AHKeTa
AJIs1 OIIpOca MoJIyyaTesieii ycayr o kayecTBe yCJIOBMIl OKa3aHUs
yCJIyr yupexaeHueM 00pa3oBaHus
VYBaxkaeMbIil y4acTHUK orpoca!

Onpoc npoBOAXUTCS B LEJSIX BBISIBICHUS MHEHUS IPaXKIaH O KadeCTBE YCIOBUMN
okazanusi ycinyr MbOY «COILI Nel 2. @okunoy bpanckoit odnacmu (nanee -
YUPEKICHUE).

Iloxamylicta, OTBEThTE Ha BOINPOCHl AHKEThl. Ballle MHEHHE DO3BOJIUT
YIY4IIUTh Pa00Ty YUPEKJACHUS U MOBBICUTH KAYECTBO OKA3aHHS YCIYT HACCICHHUIO.

Omnpoc npoBoAMTCS aHOHUMHO. Bamm damMuins, uMs, OTYECTBO, KOHTAKTHBIE
TeJeOHBI YKa3bIBaTh HE003aTEIHHO.

KonunernuaipHOCTh BBICKa3aHHOTO Bamyi MHEHHS O KadecTBe YCIOBHH
OKa3aHUs yCIyT TapaHTHpYeTCs.

1. Tlpu mocemeHnn y4dpexkaeHus oOpamanuch a1 Bbl K uHHpOpManuu o €ro
JCATCIIBHOCTH, pa3MCHIGHHOﬁ Ha I/IH(bOpMaHI/IOHHI)IX CTeHJaX B IIOMCUHICHUAX
yUpexaeHUs?

Ha

Her (mepexon k Borpocy 3)

2. Y10BiIeTBOPEHHI JI BBl OTKPHITOCTHIO, TIOTHOTOM U JOCTYITHOCTBIO HH(POPMALIUH O
JIeSITENIBHOCTH  YUPEXKJCHUS, pa3MEIleHHOH Ha WHQPOPMALMOHHBIX CTEHJaX B
MOMEIICHUH YUPEXIeHUs?

Ha

Her

3. Ilonp3zoBanuce M Bbl opumManbHEIM CalTOM YUpeKAEHUs, 4TOOBI IOIyYHTb
HH(POPMALUIO O €ro AEATeIbHOCTH?

Ja

Her (nmepexon k Bompocy 5)

4. Y 1oBJIETBOPEHBI U BBI OTKPHITOCTHIO, MTOTHOTON U JJOCTYITHOCTHEO UH(POPMAIIHU O
NESITENIBHOCTU  YUPEXKACHUS, pa3MENICHHOW Ha ero odQuiuanbHOM caiiTe B
nH(OPMAITMOHHO-TEIEKOMMYHHUKAIMOHHOH cetn "MHTepHeT"?

Ha

Her

5. VnosnerBopeHsl Ju Bbl KOMGOPTHOCTBIO YCIOBHH NpPEIOCTABICHHS YCIYyT B
yupexaeHnn (Hanuyue KOMQOPTHOW 30HBI OTAbIXa (OXKHUIAHHS); HAIUYHE H
MOHATHOCTh HABUTAlMM B TIOMEIICHWH YYPEKACHHS; HAIMYHEe W IOCTYIHOCTBH
MUTHEBOM BOJBI B MOMEUICHUH YUYPEXKICHHS; HAIUYHE U JTOCTYMHOCTb CAHHUTAPHO-
TUTUCHUYECKUX MOMEIICHHH B YYpEeXKICHHH; YIOBIECTBOPUTEIbHOE CAHUTAPHOE
COCTOSIHUE TIOMEIICHHH YUYPEXKICHUS, TPAHCIOPTHAs OCTYITHOCTb YYPEKIACHHS
(Hamm4mMe OOIECTBEHHOTO TPAHCIOPTa, MAPKOBKH); BO3MOXKHOCTH OpPOHHUPOBAHUS
YCIIyTH/IOCTYIHOCTD 3aIIUCH Ha MOJIy4eHUe yCIyrH (10 TenedoHy, ¢ UCIOIb30BaHUEM
cetu «MHTEepHET» HAa OMUIMANBEHOM CaiiTe yUPEKACHHS, TPH JTUIYHOM MOCEUICHNH) U
MIpOYHe YCIOBUS)?

Ha

Her

6. Nmeere mm Bel (wam nwmo, mpencTaBUTENeM KOTOpOro Bwl  siBisierech)
YCTaHOBJICHHYIO TPYIITy HWHBATUTHOCTH?

Ha

Her (mepexon k Borpocy 8)

7. Y0oBIETBOPEHH! 1 BBl JOCTYNHOCTBIO NMPENOCTABICHHUS YCIYT Jsl MHBAIKIOB B
YUpEexKACHUU?

Ha

Her

8. VYnomierBopeHsl U Bbl 100poxenaTeabHOCTBIO M BEKIMBOCTHIO PAOOTHUKOB

YUPEeXKICHHUS, OOECICUNBAIOIINX TEPBUYHBIA KOHTAKT C IIOCETUTEISAMH U
rH()OPMUPOBaHUE 00 YCIIyTax MPU HETIOCPEJACTBEHHOM OOpAIlleHUH B YUpEXKIeHUE?
Ha

Her




9. VnoenerBopeHsl U BBl JOOpOXKENaTETHbHOCTEIO M BEKIHUBOCTHIO PaOOTHHKOB

VUPEKACHUS, OOCCHECUUBAIOIINX HEMOCPEACTBEHHOC OKa3aHWEe YCIyrH TpH
oOpallleHuH B yUpexaeHne?

Ha

Het
10. TIloap3oBasmce U BBl KakUMU-TM00  JUCTAHIMOHHBIMU  criocobamu

B3aMMOJCHCTBUSL € YyupekacHueM (TenedoH, 3JeKTPOHHas I0YTa, 3JIEKTPOHHBIH
cepBuc (dopma Ui MOAAa4YM SJIEKTPOHHOTO oOpamieHus (3KanoObl, TPEATOKEHUs),
MOJTydeHHe KOHCYJBTAIlMH MO0 OKa3bIBaeMBIM yCiIyraM), paszen "Yacro 3amaBaemble
BONIPOCHI", aHKETA JJIs OTIpoca TPaXKIaH Ha cCaldTe U Ipodwe)?

Ha

Her (mepexon k Bormpocy 12)

11. VnposnerBopeHsl 1 Bbl J0OpOXKeENaTeIbHOCTHIO U BEKIMBOCTHIO PaOOTHUKOB
YUPEKACHUS,, C KOTOPBHIMH B3aHMMOJACHCTBOBAJIM B IUCTAaHUIMOHHOW (opme (1o
TenedoHy, 1Mo 3JIEKTPOHHON MOYTE, C MOMOILBIO 3MEKTPOHHBIX CEPBUCOB (IS IMOJAYN
AJICKTPOHHOTO OOpareHus (KaJloObl, MPEAJIOKEHHS), TTOJYyUSHHUS KOHCYJIBTAIUU 10
OKa3bIBAEMBIM yCIIyTaM) U B MPOYHX JTUCTAHIIMOHHBIX Popmax)?

Ha

Her

12. T'oToBel 11 BBl pekoMeHI0BaTh yupeKAeHHE POJACTBEHHHKAM M 3HAKOMBIM (MIIN
Mormiu Obl Bwl ero pexomeHmoBarh, eciu Obl OblJJa BO3MOXKHOCTH BbIOOpa
yupexaeHus)?

Ha

Her

13. YnpoBnerBopeHsl 11 Bbl OpraHM3alMOHHBIMU YCIOBHSMH NPEIOCTABICHUS YCIIyT
(rpadbmkoM paboOThl yUpEKACHUS, HaBUTAIUEH BHYTPH YYPESKACHUS (HAIN4IHE
WHPOPMAITMOHHBIX Ta0IWYeK, yKa3arenel u npouee)?

Ha

Her

14. Y noBneTBOpeHB! I BbI B 11€710M YCIIOBUSMHU OKa3aHUS YCIYT B YUPEKACHUN?

Ha

Her

15. Bamm npeanioxeHHs M0 YIyYLIEHHIO YCIOBHH OKa3aHUs YCIYyT B JaHHOM
YUPEXKIECHUU:

CoobuuTe, moXkanyicra, HEKOTOPbIE CBEICHHS O cebe:

16. Bamr on

Myxckoit

Keunckuit

17. Bam Bo3pact (YkaxxuTe cKoIbKo BaM mOTHBIX JeT)

bnaronapum Bac 3a yuactue B onpoce!



