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“Hpumepuasn nporpavma ofyuenust (HHCTPYKTAZA) HEPCOHAaa
10 BONPOCaM, CBSI3aHHBIM ¢ OpraHu3alHei H obecrneyeHnem
JOCTYIHOCTH 115l HHBAJIUI0B 00bEeKTOB H yCIyT

Bee coTpyanuku opraHu3alMu COLMAILHOTO 00CITY)KHUBAHUS, PabOTarOLINe
C MHBaJIMIaMM, BKIOYas CHELMANINCTOB, OKAa3bIBAIOIIMX YCIYIH, a TakKKe
BCIIOMOTraTe/IbHbIM MEePCOHAl, HHIKEHEPHO-TEXHUUECKUX PabOTHUKOB M paboumx,
JOJUKHBI TPOWTH HMHCTPYKTaX [0 BOMPOCaM, CBSI3aHHBIM ¢ obecreyeHuem
JOCTYTHOCTH JJIsl HHBANKIOB O0OBEKTOB COLMATBHON HHPPACTPYKTYPbI M YCIYT, B
TOM YHCJI€ [10 pEIIEHHWK OSTHX BOMPOCOB B OpPraHM3alUd COLMAILHOTO
obcnyxuBanus. Jlomyck k paboTe BHOBb MPUHATBIX COTPYAHHUKOB OpraHH3aLUy
COLIMAJILHOTO 00CIY)KMBAHHUS OCYLIECTBISIETCS [OCHIE MPOXOKAEHUS MEPBUYHOTO
WHCTPYKTaXka M BHECEHHUsS CBelleHuH 00 3TomM B «KypHan ydvera MpoBeaeHHs
MHCTPYKTaka MepcoHasa 1o Bornpocam A0CTYITHOCTH.

[TOBTOPHBIA HMHCTPYKTaXk MPOBOIUTCS MO IUIAHY pabOThl OpPraHU3alyy, B
YCTaHOBJICHHBIE CPOKHM, C YY€TOM [OCJIel0BaTeIbHOCTH pPaccMaTpHBAEMbIX
BOIIPOCOB, MpeaiaraeMeiX it 00yueHHst (MHCTPYKTaxa) nepcoHarna.

B 3aBucumocTtu 0T 3a1a4, GOpMbl U BUIA UHCTPYKTa)ka ONpENENseTcs ero
TeMaTHKa — BEIOMPAKOTCS TEMBI (BOIPOCHI) U3 MPEIOKEHHOTO TEPEUHS.

Ilepeyenb OCHOBHBIX Tem (BONPOCOB) AJsi 00y4eHHsI (HHCTPYKTaXKa)
NepcoHaa OPraHU3alHH Mo BONPOCAM JOCTYIMHOCTH:

1. TpeboBaHKs 3aKOHOJATEIBCTBA, HOPMATHBHBIX MIPABOBBIX JIOKYMEHTOB 110
00ecre4YeHuIo JOCTYMHOCTU ISl HHBAJIUAOB 00BEKTOB COLMAIBHOMN, MHKEHEPHOM
¥ TPAHCIIOPTHOM UH(PPACTPYKTYP U YCIVT.

2. OCHOBHbBIE BHIBl CTOHKHMX HapyIleHHH (YHKUMH, 3HAUYHUMble Gapbepbl
OKpy»Karolen cpeabl M BO3MOKHOCTH HMX YCTpPaHEHHS W KOMIIEHCALMM JUIs
Pa3/IMYHBIX KaTErOpUil MaqTOMOOUIBHBIX IPaKIaH.

3. OcHOBHBIE MOHATHS U OTIPeIe/IeH s 110 BOMPOCaM JA0CTYITHOCTH 0OBEKTOB

W YCIIYT: NOHATHE O Oapbepax OKpy’Kalollei cpelibl U Crocodax uX MpeoaoseHuUs:
apXUTEKTYPHO-TJIAHUPOBOYHBIE pelleHUs, TeXHUYECKHe CpeacTBa OCHAILEHHS,
HH(pOpMaLIMOHHOE obecrieueHne, OpraHu3aldiOHHbIE MEPOTIPUATHSI.

4. CTpyKTypHO-(QYHKUHMOHAIbHbIE 30HBI M 3JIeMEHTbl 0OBEKTa, OCHOBHBIE
TpeboBaHUsl K 00ecrevyeHrur0 UX JAOCTYITHOCTH; OCHOBHbIE OILIMOKU B afanTalllH,
cosjarolime 0apbepbl MaJTOMOOMIIBHBIM IpakJaHaM U CIIOCOObI X UCTIPaBIEHHS.

5. IlepedeHb npeoCTaBAsIEMbIX HHBAIUIAM YCIYT B OpraHu3aluu; GopMbl 1
[MOPSII0K MPEeAOCTaBICHUS YCIYT (B OpraHU3alliy, Ha JOMY, JIHCTAHLHOHHO).

6. DTUYECKHE HOPMbl M MPUHUUNBL APPEKTUBHOW KOMMYHHKALUU C
uHBaauaamu. [Icuxonornueckue acnekThl OOIIEHUS ¢ HHBAIMAAMHU U OKa3aHUs UM
MOMOIIIH.

7. OcHOBHbIE NpaBUJa U CHOCOObI MHMDOPMUPOBAHHSI HWHBAJIWJIOB, B TOM
4uclie IpaxXI1aH, UMEIOLIUX HapyleHue GYHKUUH CyXa, 3peHus, YMCTBEHHOI0



pa3BUTHSA, O TOPSAKE MPEJOCTaBICHHUS YCIYyr Ha OOBEeKTe, 00 HMX MpaBax HU
00513aHHOCTSIX MpPH MOJYYEHHH YCIYyr, a TaKKe O JOCTYIHOM TpaHCIOpTE AJis
HOCELICHUS OOBEKTA.

8. Opranuzauus JocTyna MaJOMOOWIBHBIX TpaXkJaH Ha OOBEKT: Ha
TEPPUTOPHUIO O0BEKTa, K CTOSHKE TPAHCIOpPTA, K BXOJHOW TpYyIIe B 3JaHUE, K
NyTSAM TEpPEIBUKCHHUS BHYTPU 3/IaHUS, K MECTaM ILIEJIEBOT0 MOCEHICHHsS (30HE
OKa3aHMs YCIyT), K MecTaM OOIIECTBEHHOIO ITOJIb30BAHUS U COIYTCTBYIOLIUM
yciyramM, B TOM 4HCIE, M 30HaM OTIbIXa, K CAHUTAPHO-TUTUEHUYECKUM
MOMEIICHUSIM, TapAepo0y, MYyHKTY OOIIECTBEHHOTO NHTaHUS, MYHKTY IIOKara
TEXHUYECKUX CPENICTB U MMPOYHM, PACTIOIOKEHHBIM Ha OOBEKTE.

9. CnenuanbHoe  (BCoMorarenbHO€)  OOOpyAOBaHHME U CpPEICTBA
obecrieyeHus: JOCTYIMHOCTH, TOPSAOK MX JKCIUTyaTalluH, BKJIOYas TpPeOOBaHUs
0€30I1aCHOCTH; OTBETCTBEHHBIC 3a UCIIOJIb30BaHUE 000PYI0BaHUS, UX 3aJ1aUH.

10. IIpaBuia u MOPSAJIOK dBaKyallMM TPakJaH HAa OOBEKTE OpPraHU3aIlNH, B
TOM YHCJIE€ MAJOMOOMIIbHBIX, B OKCTPEHHBIX CIydasX U YpE3BbIUAMHBIX CUTYAIIHIX.

11. [IpaBmiia W TOPSJIOK OKa3aHUsA YCIyr Ha JoMy (B HHOM MeCTe
npeObIBaHWS UHBAJIUA) WIIM B TUCTAHIIMOHHOM (popMmare.

12. TlepedeHp COTPYIHUKOB, yYaCTBYIOIIUX B OOECMEYCHUH JIOCTYITHOCTH
JUIi  WHBAIUAOB  00BeKkTa (OOBEKTOB) U  IOMEIICHWH  OpraHHU3alllH,
MIPEIOCTABIIIEMBIX YCIIYT, a TAK)KE B OKa3aHWW ITOMOIIH B MPEOI0JICHUN 0aphepoB
U B COMPOBOXKICHUU MaJIOMOOWIBHBIX IPaK/IaH Ha OOBEKTE.

13. ConepkaHue  JIOJDKHOCTHBIX ~ OOSI3aHHOCTEH  COTPYJIHUKOB  T10
00ecCreueHnt0 TOCTYMHOCTU IS MHBAJIUJOB OOBEKTOB (MOMEIIEHUN) U YCIyT B
OpraHu3alMK COLUATBHOTO OOCTYKUBAHHS.

14. Tlopsimok B3aMMOAEHUCTBUS COTPYJIHUKOB OPraHU3AIMU COLMAIBLHOIO
00CITy’KUBaHUS TIPU MIPEAOCTABICHUU YCIYT UHBAIUY.

15. ®opMbl KOHTPOJIA M MEPbl OTBETCTBEHHOCTH 34 YKIOHEHUE OT
BBITIOJTHEHUSI TPEOOBAHUM JOCTYMHOCTH OOBEKTOB M YCIYT B COOTBETCTBUM C
3aKOHOIATEIbCTBOM.

16. ®opMbl KOHTPOJII M MEpPbl OTBETCTBEHHOCTH 34 HEBBIIIOJIHCHHUE,
HEHAIJIeXKAIEEe  BBIMOJHEHUE COTPYJIHMKAMH OpraHu3aluu  OOsI3aHHOCTEH,
MPEyCMOTPEHHBIMHU OpPraHU3alMOHHO-PACHOPSIANTEIbHBIMH, JIOKIbHBIMHA
aKTaMH OpPTaHU3aI[UU COIIMAIBHOTO 00CITY KHUBAHUS.

Ilpumeuanue: Ilpu  npogedenuu  uncmpykmagxca  mocym  Ovlmb
OpPeaHU308AHbI  MPEeHUHeU, 0elosble USPbl, UCNOIb306AHbL  HA2TAOHbIE U
memoouueckue nocoousi, NiaKamel, CXemvl, MHEMOCXeMbl U MAOAUYbL, UHOU
PA30AMOYHbBIL MAMEPUAT, A MAKICe NPoGedeHa OeMOHCmpayus 0060py008aHus,
nopsoxa e20  IKChayamayuu (nopsioka  pabomol) U Xpameuusi.






